1
w
THE

KINGS SCHOOL
CANTERBURY
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Terms and Conditions for Children’s Swimming Lessons

The King’s School Sports Centre would like to share their Terms and Conditions for all
parents or guardians whose child attends our swimming lessons.

1. Teaching policies, procedures and parental responsibilities
1.1 All swimming instructors are Swim England/STA qualified to the relevant standard.

1.2 Swimming instructors will take responsibility for pupils during their swimming
lessons, but parents/guardians are required to remain nearby (within the Centre) so that
if required the parent/guardian can deal with toilet breaks or any behavioural concerns.
Our staff will not take any swimmers to the toilet.

1.3 Parents/guardians must remain on the premises whilst their child is attending their
swimming lesson. This is imperative in case of a medical emergency, building
evacuation or other emergency situations. It is the parent/guardian’s responsibility to
supervise/watch their child get to and from their teaching station ensuring a prompt
pick up at the end of the lesson. Pupils must be collected promptly at the end of the
lesson at the appropriate changing room door.

1.4 Parents/guardians must never distract the instructor during a lesson and should
direct all communication through the Swimming Coordinators. Parents/guardians
should not speak with an instructor during the period that lessons are in progress as it
will distract the instructor from the supervision of the pupils in their lesson, which could
be hazardous to their safety.

2. Medical conditions and illness

2.1 We cannot accept responsibility for any medical condition(s) or additional needs of
any swimmer unless a full disclosure of the details have been made at point of booking.

2.2 Parents/guardians must keep their child(s) medical details up to date on their online
Client Hub and inform the swimming team of any changes in any medical conditions.

2.3 If your child is unwell, we recommend that you do not bring them to their swimming
lesson.



3. Swimming lesson programme

3.1 The majority of our swimming lessons are held over a 30-minute timeslot (Swim
Academy and Adult Classes are 60 minutes).

3.2 Pupil to Instructor ratios are developed in line with Swim England Guidelines.

3.3 The King’s School Sports Centre reserves the right to combine classes at short
notice if necessary.

3.4 Arrive no more than 10 minutes before lesson starts, please check the changing
room signs and use the appropriate changing room. Children aged 8 years and above
must use the changing room appropriate to their gender, even when accompanied by a
parent/guardian. Please ask a member of staff if you are unsure of which changing room
to use.

3.5 Personal belongings must be put in the lockers provided, please do not leave any
personal belongings out in the changing rooms and cubicles. Lockers take £1 coin or a
locker token (locker tokens can be purchased from Reception). If there are insufficient
lockers, please put your child's belongings into a bag and keep with you during the
lesson. Any belongings left out will be placed into an unlocked locker by a member of
staff, to allow more space for others to change.

3.6 All children must access poolside via the changing rooms, not via the spectator
area. At the end of the lesson, please meet your child at the appropriate changing room
door.

4. Swimming lesson dress code and hygiene

4.1 All children should wear appropriate fitting costumes/trunks and shorts specifically
designed for swimming.

4.2 No jewellery should be worn during a swimming lesson. Religious or medical
bracelets are allowed but should not distract the swimmer from their lesson.

4.3 We recommend the use of goggles and long hair must be tied back or a swimming
hat must be worn.

4.4 All swimmers must shower before their lesson, to help maintain the cleanliness of
the water.

4.5 Please remove your footwear or wear the blue shoe covers provided at all times
whilst in changing areas, the shoe covers are located on all entries to the changing
rooms.



5. Pupil progression

5.1 All swimmers of The King’s School Sports Centre programme will follow the “Swim
England Learn to Swim Framework”.

5.2 Swimming Instructors continually assess all pupils’ progression throughout the
term.

5.3 Progression of all pupils will be at the judgment of the swimming instructor and in
accordance with the progression within the criteria of the “Swim England Learn to Swim
Framework”.

5.4 Pupils will be moved up to the next stage when they meet the skills criteria required
atthe end of term.

5.5 Upon completion of a term, the parent/guardian will be contacted by the swim team
with enrolment details for the following term. The parent/guardian can login to the
Client Hub at the end of the term and view the progression report.

5.6 Avalid e-mail address is required to access the Client Hub.

5.7 Due to the continuous progressive nature of our programme, and the variety of
ability levels within each session, we cannot guarantee a specific time slot for the
subsequent terms.

6. Changing and moving lesson

6.1 You may request a change of time, day or swimming instructor and we will try to
accommodate your request, provided space is available.

6.2 Swimming ability and speed of progression will vary depending upon the swimmer.

7. Missed lessons

7.1 Lesson fees are non-refundable where the pupil has either missed lessons or
decided to withdraw from the programme altogether.

7.2 In exceptional circumstances, management may exercise discretion on refunds or
credit notes, but this would only be on production of a medical certificate or
documentation from a medical centre, hospital or GP. For more details, please view the
Centre’s rules and regulations.



8. Changing instructor

8.1 We will use reasonable endeavours to provide the same instructor for the whole
term. However, it may be necessary to provide an alternate instructor without prior
notification.

8.2 We reserve the right to appoint a new instructor at any time and may, at times, need
to provide an alternative instructor for a class or classes due to illness or for any other
unforeseen circumstances.

8.3 In the event an instructor is absent for a long period of time we will try to provide the
same temporary instructor for the duration of the absence where possible.

9. Communication

9.1 We encourage communication and welcome feedback to our swimming
coordinators.

9.2 The swimming coordinators are the Centre’s designated swimming programme
assistance. Swimming related concerns must be conveyed through them via the Client
Hub.

9.3 If you have any questions regarding the progression of your child, please contact the
swimming coordinators via the Client Hub and they will contact you to discuss the

query.

9.4 All parents/guardians are required to supply us with a valid e-mail address for quick
communication purposes. This is essential so that we can inform you when your child is
ready to move up to the next stage of lessons or for any unexpected cancellations via
the Client Hub.

9.5 All correspondence from us will be sent to the person named on the swimmer’s
profile via the Client Hub or email.

9.6 Please be aware that all parent/carer contact details will be visible on your Client
Hub to all parent/carers within your family. If you have any concerns over your contact
details being visible on the Client Hub with other parent/carers of your child/children,
please contact the swimming office immediately and no later than Sunday 24th
November 2024 for alternative communication arrangements to be made.



10. Viewing

10.1 Parents/guardians are not permitted on the poolside but must sit in the viewing
areas. Parents must not interfere with the lessons or distract the swimming instructors.

10.2 We do ask that all poolside spectators remain in the seating area in order to
prevent any unnecessary distractions for the instructors and make every effort to ensure
that all footwear is clean.

10.3 It is difficult for the teaching staff to gain full attention from their pupils if they are
being distracted; progress can be affected if children are not fully able to concentrate.

10.4 No photography or filming is permitted on poolside or in the changing area without
prior approval from the Centre Management.

10.5 Please may we remind you that our accessible parking spaces are designated for
people who rely on these facilities. By parking your vehicle in an accessible parking
space when you don’t need it is an inconvenience to those with mobility challenges.

10.6 On arrival, there is a touch screen terminal in Reception where you are required to
enter your vehicle registration details to validate your parking. Please see signage in the
car park for full Terms and Conditions to avoid any penalty charges.

11. Behaviour and conduct

11.1 Your child's safety is our priority whilst in the water. We ask for your assistance with
reminding your child to listen to their instructor and the lifeguards, to hold the side of
the pool, not letting go, pushing off or ducking under the water unless under direct
instruction from the swim instructor to do so.

11.2 Parents/guardians accept that their child is under the supervision, control and care
of the swimming instructor, during the lesson period. Should the behaviour of the child
be unsatisfactory, and the class is being disrupted, the Swimming instructor has the
right to remove the pupil from the class.

11.3 The swimming instructor may employ reasonable measures as are necessary to
maintain the smooth delivery of the class. We reserve the right to request that your child
should be removed from the class should they persistently disrupt or are seen to be
putting themselves or anyone else at risk during the class.
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